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Interactive Voice Response�
Now your regular customers can book jobs without needing to�
speak to an operator. They can also check on the progress of a�
job they have just booked without tying up your valuable staff.�

 When a caller’s number is recognised,�
they are offered an immediate repeat�
pickup�

 With one keypress they can accept, or�
choose to talk to an operator�

 Unrecognised callers go straight to an�
operator�

 Nuisance callers can be blocked�
completely�

 When a caller has already booked a�
Job they hear a detailed status�
message�

 Works 24/7. Never goes sick or takes�
a holiday�

 High quality natural sounding text-to-�
speech engine�

 You can configure every spoken�
message yourself�
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